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Summary

This report reflects the findings of the effectiveness of implemented quality system at
Starline S.p.A. (hereafter calted Starline) manufacturing plant to produce forged Bali valves
that are compliant with Shell Global Solutions International MESe specifications and Shell
advised project related specifications and requirements. The Technical audit was carried out
at Starline manufacturing plant in San Paolo d'Argon, Itaty.

Starline has performed Type Acceptance Tests (TAT's), in accordance with the requirements
of Shell specification MESe SPE 77/300. Reports of these will be available upon request.

We herewith dedare this report to be a true representation of the outcome of the Technical
Audit conducted from 12th to 14th of October 2010.

Starline Quality Assurance Manual document MQ-l, Revision 5 from 4 November 2009 is well
documented and addresses ali the applicable elements of the ISO 9001:2008. There are no
exclusions made in quality manual regarding applicable elements.

Based on our findings, we will recommend Starline manufacturing plant located in San Paolo
d'Argon, Italy to be included as an acceptable manufacturer in our TAMAP database far
qualified forged Bali valve range. 5tarline has planned in August 2011 to move offices and
production faciliti es to another larger ptant. It will be decided after maving between parties
which assessment needs ta be dane ta have their new facilities qualified.

Starline are requested to follow-up an the reported Non-conformities (NeR's) and
Observations within 8 weeks of the issue date of this repart in arder to dose out the findings
of this technical audit.

marco.ghilardi
Sottolineato
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3. Findings, Conclusions and Recommendations

3.1 Findings and conclusions
Starline Quality Assurance Manual, Revision 5 tram 4 November 2009 is well documented and
addresses ali the applicable elements of the ISO 9001 :2008. There are no exclusions made in
quality manual regarding applicable elements.

The quality and safety awareness throughout the whole company is evident. We have also noticed
that Starline valves are uniquely identified by serial numbers.

The main issue that we have identitied throughout this technical audit was that Starline wìll be
moving to another location and change over to another ERP system next year. This wìll have a
positive impac.t but will require a lot of careful attention. The challenge Starline will face is to
maintain the current quality level of their products and supplies.
It was also noticed that within Starline the quality assurance is also done by the management
representative. In light of the upcoming changes there is a potential risk of overload.

This assessment has conduded that far the demand of Shell MRD and projects supply, Starline have
been able to demonstrate they are conversant with the Shell MESe requirements and are able to
verify that these requirements have been implemented in their QMS working procedures,
instruc.tions and production documentation to ensure that the end products are conforming to the
customer requirements.

Based on our findings, we will recommend Starline - manufacturing plant in S. Paolo d'Argon, (BG),
Italy to be included as an acceptable 2-STAR manufacturer in our TAMAP database for qualified
forged Bali valve range. After moving production it will be decided between partìes which
assessment needs to be done to have new facilities qualified.

Starline has performed Type Acceptance Tests (TAT's), in accordance with the requirements of Shell
specifications MESe SPE 77/300. Reports of these will be available upon request.

3.2 Recommendations
Starline are requested to follow-up on the non-conformities (NCR's) and observations within 8
weeks of the issue date of this report in order to dose aut the findings of this technical audit and to
issue an acceptance letter to Starline for this Technical Audit.
Yau are requested to use attached document (Corrective Ac.tian Report) in appendix B far dose aut.

marco.ghilardi
Sottolineato
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